


Peace is a positive, warm, confident wife and mother. She grew 
up in Nigeria in West Africa and lived there with her husband until 
she was 27. Two years ago, the couple decided to emigrate to 
the United States. 

The family made their home in Brooklyn Park and had a baby, 
who is now 14 months old. When Peace started looking for a 
job, she struggled to find a position aligned with her interests 
that paid a living wage.

A friend of Peace’s was studying to become a certified nursing 
assistant (CNA) with the assistance of Greater Twin Cities 
United Way partner CAPI. United Way not only funds CAPI’s 
work in economic empowerment, but also food security for 
individuals and families who need more support.

“When my friend told me about the nursing program I thought, 
I’ve always been interested in healthcare,” Peace said. “I have a 
passion for helping people.”

In the Fall of 2018, Peace enrolled in CAPI’s nursing assistant 
training, successfully completed the course, and passed the state 
exam. Through CAPI’s relationship with North Memorial Hospital 
in Robbinsdale, she got her first job as a nursing assistant.

“When I arrived in Minnesota, I wasn’t working,” Peace said. 
“Without this program, I wouldn’t have been able to get a 
healthcare job because I didn’t have any experience. Because of 
the training, I now have a career where I can help people and 
provide for my family.
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Amherst H. Wilder Foundation combines direct services, 
research, and community building to improve lives today and for 
generations to come. Wilder applied for and received emergency 
second and third round grants from the Greater Twin Cities 
COVID-19 Response and Recovery Fund to address critical 
needs and help underserved populations. 

“Greater Twin Cities United Way has been a longtime supporter 
of ours, and we were so excited to receive the funding,” said 
Lindsay Bacher, Director of Program Development at Amherst 
H. Wilder Foundation. “We knew we’d be able to put it to good 
use- there are a lot of needs in the community right now and the 
United Way funding matches up with those needs.”

Wilder is using the emergency grants from the Greater Twin Cities 
COVID-19 Response and Recovery Fund to run their Meals on 
Wheels program, provide supportive services to community 
members, and keep their sites clean and sanitized.

“We’re grateful for Greater Twin Cities United Way’s support 
during the pandemic, which has allowed us to respond to the 
families we serve with resources and care,” said Bacher. “It’s also 
helpful that United Way made this funding available in a flexible 
way because needs can change! It’s been a partnership to figure 
out priorities and react quickly.”
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Ashley Davis is on the front lines of our community every day. 
When she goes to work at United Way’s 211 resource helpline, 
she connects callers with local programs and community 
resources.

“Every day is different, but I can take as many as 100 calls 
during an eight-hour shift,” said Davis. “I’m often the first point of 
contact for people who don’t know where to turn.”

Ashley is one of about a dozen community resource specialists 
at United Way 211. All calls are free and completely confidential, 
and the service recently began offering an additional option to 
text a zip code to 898-211 for help. 211 is available 24 hours a 
day, 7 days a week, in multiple languages.

“Sometimes it’s really hard for people to reach out but falling into 
tough times can happen to anyone. I let them know it’s okay to 
ask for help and support,” said Davis.

Ashley listens to each caller and then works to connect them with 
one or more of United Way 211’s 40,000+ statewide resources 
that include food, housing, utilities, mental health services, 
employment support, education, childcare, health care, and 
alcohol and drug treatment options.

United Way 211 has been around for more than 50 years 
and makes thousands of referrals every year. The service is 
part of Greater Twin Cities United Way’s mission to create an 
environment where all people, regardless of income, race, or 
place, can thrive.

INSIDE UNITED WAY 211: ASHLEY DAVIS,  
COMMUNITY RESOURCE SPECIALIST
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Devin & his wife Fabíola are energetic, caring 
parents to a 4-year-old son. They chose to enroll 
him in the primarily-Latino Siembra Montessori 
program at Centro Tyrone Guzman because of the 
dual-language immersion and global focus.

 “Our nation is getting more and more diverse, 
and I think children who are raised with a strong 
understanding of other cultures are going to be 
better citizens,” Devin said. 

In addition to the cross-cultural curriculum, 
Fabíola and Devin like that Siembra is a close-knit, 
welcoming community where everyone works 
together to set kids up for success. Because 
Greater Twin Cities United Way believes when 
our kids do better, we all do better, funding has 
been increased for early childhood scholarships 
available to students who attend Siembra.

“I think our community has a duty to help children 
learn,” Devin said. “We all do better when we’re 
able to lean on each other.”
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